
Orion is Canada’s most experienced certification firm in translation standards.  
Our certification process is simple and straightforward, quick yet comprehensive. 

Don’t develop a migraine trying to cross off every item on the Government’s list. Save 
time for what really matters, like growing the capacity and reputation of your business.

Save the headache. Get certified.

Is your translation firm hoping to either establish or continue a Supply Arrangement with the Translation 

Bureau of the department of Public Works and Government Services Canada (PWGSC)?

All suppliers must submit to the Bureau the following:

Tier 2: 3,000-8,000 words/day
Quality management documentation:

 

•  Description of the quality management 

process 

•  How the process is applied on a day-to-day 

basis by the bidder’s team

•  What steps are taken when the translation 

quality is not deemed satisfactory by 

the  client 

deadline compliance documentation

 

•  Description of the deadline compliance 

process

• How the Bidder establishes priorities

•  How the process is applied on a day-to-day 

basis by the Bidder’s team

•  What steps are taken when deadlines are 

not met

Tier 3: Greater than 8,000 words/day

< everything in tier 2, plus:   
human resources management plan

•  Recruitment plan for translators and 

revisers 

• Retention plan for translators and revisers 

•  Professional development plan for 

translators and revisers

Or, your firm can simply submit proof of 
certification to CGSB-131.10 Translation 
Services Standard.  

COnTaCT uS fOr a COnSulTaTiOn:
647.497.7617 | 1.877.494.0477 |  
info@orioncan.com | orioncan.com
201-2207 Queen Street East, Toronto,  
On  M4E 1E8

Earlier this year, the Bureau issued a Request for Supply Arrangements to build a new list of pre-

qualified suppliers in the categories of Official Languages Translation, and Transcription and Desktop 

Publishing. For Tier 2 and Tier 3 suppliers, getting pre-qualified can be a pretty tough pill to swallow.

orioncan.com      info@orioncan.com      1.877.494.0477


