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Language Indusiry Cerffication System

Orion Assessment Services is a 3rd party audit firm that conducts audits to corporate, industry, international and internal
standards.

We pride ourselves in providing “Value Added Assessments” to our customers.

As a partner for Orion Registrar Inc., a management systems registrar based in Denver, Colorado we provide management
systems registration /certification to ISO 9001, 1ISO14001, AS9100, ISO 13485, and CE Marking for Medical Devices.
Accreditations include ANAB (The ANSI-ASQ National Accreditation Board) and RvA (Dutch council for accreditation).
Orion has provided more assessments to the language industry than any other firm in North America. We are the only
provider able to provide certification to all the following standards:

* (CGSB-131.10 - Translation Services Standard;

* NSGCIS - National Standard Guideline for Community Interpreting Services;

* |SO 17100 - Translation Services, Service Requirements;

* Languages Canada Quality Assurance Scheme;

The following outlines the certification scheme for CGSB 131.10 / NSGCIS and ISO 17100.

mm—— ’ Application is Submitted
Application is Submitted The application is submitted to Orion.
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Review

The review is conducted to ensure the system is implemented according

to the requirements of the standard. The key deliverables from this stage
Review Conducted include:

- * On-Site Review Report - Detailing positive aspects, weaknesses
and areas for improvement

* The recommendation regarding your certification.

Accreditation Review / Certificate Issuance

The results from the On-Site Review are assessed by a Senior Evaluator to
ensure a proper recommendation has been made. At this point, approval
is given to issue a certificate. The key deliverable from this stage is the
certificate.

Certification Review /
Issuance of Certificate

Maintenance Assessments

Maintenance Assessment Every two years, Orion must conduct an on-site review to verify
that the management system continues to be maintained within
the organization.
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